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NMwc xpNotpoTolo0V To ALadiKTVO YyLa ayopEC oL

Evpwrniaiol Kat ot ‘EAANVEC online KATAVAAWTEG;
/ EmotAueg, Téxveg & MoAlTiondg

ApKeTd evblapépovta elval T otolxelo €pesuvac TNG Mastercard vyl TLC
MOVEVPWTIAIKEC TACELC OTO NAEKTPOVIKO EUMOPLO KAl TG TMANPWHEG, COPOWVA HE
tnv omoia to 40% Twv EAAAVWVY online KATOVAAWTWY MPOTIHE TO AwadikTuo,
TIPOKELEVOL va KAElooLY TaE(OLa o€ PaKPLVOUG TIPOOPLOMODG, EVW OE OXETIKA LYNAQ
noocootd (20%) kuualveTtal TO TMOOOOTO XPAON EQAPUOYWY, OmMwe Eelval T
NAEKTPOVIKA TIOPTOPOALa (e-wallets) péow smartphones. And tnv AAAN MAgLPd, TO
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71% Twv EAAAVWY KATAVOAWTWY dnAwvel 6Tl 0 @OBOC TNC andtng amoTeAEl
AVTIKI{VNTPO TTPOKELUEVOL VA TIPOXWPENOEL O€ online ayopéc.

Me TNV evpwnaiki ayopd Tou NAEKTPOVIKOD €UMOPI{OL va avaEVETAL va avarTtuyOel
Katd 45% and to 2015 £€w¢ Tto 2018, n €pevva TNG Mastercard o€ KATAVOAWTEG
nepltoodtePpwY and 20 xwpeg tTng EEA (European Economic Area) katadelkviel 4TL
€vac otoug Téooeplg Evpwnaiovg pe mpdoBaon oto duadiktvo, ayopale mpoldvta
Kat vmnpeaiec online TovAdyLotov pia popd tnv eBdoudda, to 2016.

Evw n dnuoglAla Tov nAekTpovikod epmopiov elvat vynA g 6An tnv Evpwnn, n
E€PELVA ATIOKAAVUTITEL EVOLAQPEPOLTEC BlaPopEC amd Ywpa o€ Xwpea, Kuplwg, ue Baon
TN ouxvéTNTa KATA TNV omoia oL KATAVOAWTEG YwviCouv online, Tov TOMO TWV
MPolOVTWY mov ayopdlouv Kol TIC MEBOOOLC MANPWMAGC TOL EMAEYOULY. Xe i
nepliodo, émov ot Evpwnaiot vopoBETEG avalntolv TPOTIOUG VA PMELWOOLY TA EUNOdLA
oTo Olaovvoplakd nNAEKTPOVIKO eumdplo, o Oelktng Masterindex avadelkviel
dLAQOPETIKEG oLVABELEC avd XWpPa, OTav MPOKELTAL Yia ayopéC and e-shops GAAWY
XWPWV.

MNéoo cuyxvd YywviCouvv online ol KATAVOAWTEC;

210 Hvwpévo BaoiAelo koataypdgovtat oL To ouxvol XPAOTEC NAEKTPOVLKOD
eunopiov e 0AOKANpn tnv Evpwmnn. Ta mnocootd Twv MoAwvwyv (9%), Twv
AlBovovwy (9%) kKal Twv IToAwv (8%) mouv wwviCouv online kdBe pépa, elval
avtiotola pe ekelvo oto HvwpéEvo BaaiAelo (8%). Qotdoo, ol Bpetavol EexwpiCouv
oe 0, TL agpopd otnv £Rdouadlaia dpactnpldTnTa (41%), HE TOUG IpAaVEOLC (32%)
Kal TouG Meppavoic (30%) va akoAovBolv. Ztov avtinoda, ot dwAavdol (17%), ot
EcBovol (16%) kat ot Aavol (16%), €lval apkeTd amnibavo va ayopdoovv KATL GTO
dladiktvo o€ avtriv TN CLYVOTNTA, TOVAGYXLOTOV Pila popd TNV €Bdoudda.

2e mavevpwnalkd emninedo mapatnpeltal, emiong, onuavtikl ad&non oTn
dpaotnpétnTa, O6tav OLYKpPvETOL N nuEpAola PE TNV €Bdopadlalia ocuyvodTnTa
ayopwv. Avtd eEnyeital and To yeyovdG OTL OL KATNyopieC Twv ayabwv mou ol
KaTovaAwTéEC ayopdlouv online, elvat Atyédtepo mbavdé va elval “kaBnuepvd
avTIKE(pEVA”. EVOEIKTIKE, T poUyYa Kol Ta vmodApata elvat Hakpdv n mo
dnuoPAnG kKatnyopla mpotévtwy (48% M.O. otnv EEA), ue ta ewottipla (34%), Ta
NAEKTPOVIKE (33%) kot ta BLBAla (31%) va akoAovBolv.

QoT1d00, Ol AYOPUOTIKEC MPOTIUACEL TWVY KATAVAAWTWY dlagépovy amnd Xwpa o€
XWPA, JE TA AMOTEAEOUATA VA EKTAJOCOLY KO TA TEp{mTWOnN:

OuL Bpetavol online katavaAwTtég (33%) €lval oe dumAdolo Babud mo mbavd va
ayopdoouy ta TPOPLUa Toug (£(dn mavtonwAeiov) and to diadikTvo, 08 COYKPLON UE



Toug OAAVOOUC (16%), TGAAOLC (15%) Kat BEAyouc (13%) yeltoveg ToOLG.

OL EAANVEC online KaTavaAwTéG elval TEooeplg PopéC Lo avolyTol oTo va KAeloovv
Ta&(dla pakpvold mpoopLlopoL oto dladiktuvo, oe obykplon e Toug KpodTed.
Noapatnpeital pla yewypaelky tdon 6émov dwAavdia (31%), Zoundla (22%) kat
NopBnyla (22%) €lval ol HOVEC XWPEC HE €vav OTOLC TMEVTE online KATAVOUAWTEC va
OLUMETEYXOLY O€ online Tuxepd malyvidia.

OL cuunepLeopéG @aivetal Tl MotkiAovy emniong Kot oTIC HEBSSOLC MANPWHUAG, TOU
EMAEYovTal yia TIG online ayopéc. Ze Toexla, MNeppavia, OAAavdia kot MoAwvia, ot
MANPWHEC PMEOw online banking vmneptepolv oe dumAdolo Babud, o€ oOykplon HE
QUTEC MEOW KOPTWV. AvtiBeTa, 0 YWpPeC Onwe to Hvwpévo BaoiAelo, n MNaAAla, n
lonavia, n IpAavdia kat n ItaAia, ol KEAPTEC MOPAPEVOLY UAKPAY N dNUOPLAETTEPN
HEBOBOC MANPWUNG. H €peuva eotlooe emnilong Kal o€ vEEC MEBOOOLE MANPWHWY,
OMWC T NAEKTPOVIKA MopToPoOAla (e-wallets), ol tpanellkég epapuoyéC (banking
apps) kat to QR code scanning, HE T €VPAMATA VA KATAOELKVOOLV ONUOVTIKA
duvatéTnTa avdantuEng oe avTtolC TOovg KAASOoLC. Evw undpyxel pia capnic mpdbeaon
avd Tnv Evpwmnn otn OoKWA VEWV TEXVOAOYLWVY, TO evdLapépov oauvTtd Oev
QVTaVaKAGTOL oTnv Tmpayuatikl xprion. EvdelkTtikd, €vw ot lonavol online
KATOVAAWTEC €lval duvnTikd oL o evBovolwdelg otn xprion Twv e-wallets, €lval
apkeTd milow amé Touc NopPBnyolc (20%), Toug EAANveG (20%) KoL TOULG
®LAavd00¢ (19%) otn mobile xprion TNG oLYKEKPLUEVNG TEXVOAOY(QC.

Mopd TG BLAPOPETIKEC TATELG, OUWG, ATIO XWPO OE XWPEA, Ol KATAVOAWTEC avd TNV
Evpwnn gaivetal va potpdlovtal TIC (6leg avnouvxiec oxeTIKA pe TIC online ayopéc.
O @o6Boc¢ t™nNC andtng €lvat o “voOPEPO €va” AVAOTAATIKOG aPdyovTag OTLG online
QYOPEC, O OAEC TLGC XWPEC TOL CUMMETEXAV OTNV £PELVA. 2ZE KATIOLEC TEPLMTWOELG,
woTo00, anoTeAEl HEYAADTEPO AVTIKIVNTPO O XWPEG, OTWC N EAAGda (71%) Kol n
lontavia (64%), an’ 6TL ge GAAAEC, OnwG N Aavia (46%).

IXETIKA ME TO OlaouvopPlaKd NAEKTPOVIKG €umdplo (cross-border e-commerce) n
EUoTOOVYVN KOTaypdeel peyaAlDTePn PBapdTNTa Yy KATOlEC €OvikdTnTEG. O
FdAAoL online KATavaAWTEC oL dev ayopdlovv and GAAN xwpa, £lval oe BLMAAGCLO
BaBud mo mbavd va eMKAAECTOOY EAAEWPN eUmoToolVNG Ot EEva e-shops am’ 4Tl
ot lonavol kat ot ItaAol kKot Téooeplg Qopéc mo mBavd am’ 6Tl ot MoAwvol Kat ot
Toéxol.

2€ YEVIKEG YPAMUMEC, OMWCG, 0 KOPLOG OVAOTOATLKOC TTP&YOVTOC OTLC SLOOLVOPLAKEG
online ayopéc ©6ev elvat n €AAEwn eumotoobvng 1 ao@aAslag, aAAd n
dlaBeopdTnTa AELOAOYWY EYXWPLWY €MAoYWv. H €pevva deiyxvel 6TL To 40% TWY
online KatavaAwTwy otn dwAavdia kat tnv MoAwvia, mov dev ayopdlouv amnd
Tpltn xwWpa, oawobBdvovtal OTL Ta OLABIKTLAKE KATAOTAMATH OTnN XWPEA TOUG



avTanokpivovtal 0TI avayKeg Kal Ta NTOOUEVA TOLC, ME avTioTOLYXN EUMLOTOCOVN
va napatnpeei{tal kot oto Hvwuévo BaaiAelo, tn MNaAAla kot tn Mepuavia.

AvtioTolya, 6Tav oL KATAVOAAWTEG amo@acioovy va avalnTtAoouvy KATL £EEw amd Tn
XWPA TOug, €lval aMOTEAEOUA KATIOLOC EAKLOTIKAG MPOCQPOPAC (40%) Kol oYL aMAX
Bépa  dlabeodTnTag (32%). Ta mo dnuoplArl mpoldovta mouv ayopdlovTtal
dlaovvoplakd, elvat Ta povya Kat ta aEsoovdp Kat vrodrpata (37%), ue ta BLBAla,
Tn pouaotkn, Ta DVDs kat ta video games va akoAovBoiv (21%).

To nméoo mBavd sival, BERala, oL ayopaoTEC va EMWEPEANBOLY amd TIC MAPATAVW
TIPOCQPOPEC, DLAPEPEL ONUAVTIKA amd XWPA O XWPA - AVEEAPTATWG MeYEOOLC. Amd
™n Mlo mAevpd, meploodTEpOL amd 600 OTouG TEVTE online KATAVAAWTEC OTN
BouAyapia, tTnv Toexia, tTn FNaAAia, tTn Meppoavia, Tnv Ovyyapia, tTn AtBovavia, TNV
OAAavdia, tnv MoAwvia, t™n Pouvpavia kot tn ZAoBakia dAAwoav OTL dev €xouv
ayopdoel moté KATL and e-shop GAANC XWpPaAG. XTov avtinoda, oxeddév to 90% Twv
KATOVOAWTWY Tov YwviCouv online otnv Avotpia kot tTnv IpAavdia dnAwvouvy 6Tt
€xouvv ayopdoel mpoldévta online amd £€vn xwpa, TovAdylotov uia eopd otn Cwn
TouG. To (6Lo LoxLeL Kol yla 600 oToug TPELG online KATAVOAWTEG amd Tnv ITaAla,
tnv lonavia kat To Hvwuévo BaaoiAegto.

H ouvoAlkr €lkéva TNG £PELVOC KAl TWY ATIOTEAEOUATWY KATADELKVOEL TIC MEYAAEC
duvaTdTNTEG AVATITUENG TOL BLACLVOPLAKOD NAEKTPOVIKOU gumopiov, KaBWC, KaTd
MECO O6po 40% Twv Euvpwnaiwv online  KATAVOAWTWY  TPEAYHOATOTOLOVUV
dLACLVOPLAKEC NAEKTPOVIKEG QYOPEC, TOVAAXLOTOV pia popd TO XPOVvo.
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